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Abstract

This qualitative research project explored the experiences of nurse
educators who sought to assess aspects, which could be related to
facilitation of emotional competence, in nursing students. Focus
groups were conducted in three different educational institutions,
offering a Bachelor of nursing degree. Each of the participants had a
teaching and assessment role within the school of nursing. The
contributions of the nurse educators and their interactions were audio
taped, transcribed and then later, analysed using thematic and focus

group analysis practices.

From the analysis of the experiences of the nurse educators, four
predominant themes arose which capture the areas of importance to
the participants. Student nurses can develop emotional competence
by critically reflecting during classroom and clinical experiences.
Continuous consideration must be made within each practicing area of
nursing, of the environmental and relational challenges which inhibit or
facilitate nurse’s ability to practice with emotional competence.
Educators and practicing nurses, who work alongside students, must
uphold the expectation that emotional competence is a requisite ability
and provide opportunities to foster emotional growth and skills to

resolve conflict within the culture of nursing.

A common view shared by the educators was that the profession of
nursing needs to have a clear understanding of what constitutes
emotional competence. Strategies to realistically incorporate
emotional competence into the educational curriculum and competency

based assessment opportunities within nursing education are required.

Suggestions are presented from which undergraduate nursing
education can facilitate development of emotional competence with
those students working toward becoming a registered nurse.
Emotional competence is suggested as an essential learning outcome
in the movement toward transformative nursing education and a

collaborative nursing profession.



Acknowledgments

There is much to be thankful for on the journey of writing a
thesis; to the individuals who have supported me - I am grateful.

To my husband Gerard who, by keeping everything else in the
world going for our family, has supported and encouraged me to
get on with this task.

To my daughters Julia and Tilly, your futures can be all you
dream of.

To my parents whom I am grateful to for their presence and
unconditional regard.

To my supervisor Professor Jenny Carryer who has inspired me,
for some years, to reflect on and strive for excellence; she is a
master of this craft called nursing.

To the students working toward nursing registration who have
debated issues with fresh eyes, I learn much in my experience
with you.

To my colleagues in education and mental health nursing who
have given their time, their humour, their ‘critical voice’ and their
encouragement, I am grateful to be part of your group.

To the educators who participated in the focus group discussions
your ideas, experiences, humour, commitment and vision for
nursing is not 'taken-for-granted’ I am grateful for your
generosity and your ability to work constructively and
collectively.

I would like to acknowledge Tony MacCulloch, who has led the
discussion on emotional competence in nursing in this land.
Also, Karin Nesdale for her humour and company during this
masters journey.



Content

Abstract

Acknowledgements

Content

Chapter one: Introduction

1.0
1.1
1.2
1.3
1.4

Background to the study
Research question and aims
A reference to terminology
Organisation of the thesis

Summary

Chapter two: Literature Review

2.0
2.1
2.2
2.3
2.4

2.5

Introduction

Historical overview

Current literature on emotional competence

Historical summary

Emotional competence and the nursing literature

2.41 Emotions and nursing

2.42 Emotional competence and nursing leadership
2.43 Emotional competence and dealing with conflict
2.44 Emotional competence and nursing education

Summary

Chapter three: Research design and Method

3.0
3.1
3.2
3.3
3.4
3.5

3.6

Introduction

Qualitative research methodology

My leaning toward a critical lens
Methodological assumptions

Ethical issues

Focus group method

3.51 Focus group - the literature
3.52 The use of focus group method

Sampling

11
11
12
14

16
17
19
24
24
25
25
26
27
28

30
30
32
33
35
37
37
38
40



3.7 Data collection 42

3.8 Data analysis 44
3.81 Understanding 44
3.82 A systematic process 46
3.83 Thematic analysis 47
3.9 Soundness of the research 51
3.10 Summary 53
Chapter four: Determining emotional competence
4.0 Introduction 55
4.1 Emotional competence within a nursing context 55
4.2 Personal competence 58
4.3 Social competence 61
4.4 Being objective in a subjective way 67
4.5 Summary 72

Chapter five: Fitness to practice, through personal competence

5.0 Introduction 74
5.1 Differing capabilities amongst the student group 76
5.2 The multiple life roles of student nurses 80
5.3 A fragmented curriculum 86
5.4 Valuing student nurses in the clinical environment 90
5.5 Summary 93
Chapter six: Caring in nursing, through social competence
6.0 Introduction 95
6.1 Emotional baggage 96
6.2 Perceived powerlessness in a hierarchical context 100
6.3 An emphasis on technology over relational ability 106
6.4 Summary 112

Chapter seven: Discussion and implications for nursing

education and clinical practice

7.0 Introduction 114
7.1 Space for change 114
7.2 Recognising learning in relation to emotional competence 119



7.3 Summary of discussion

7.4 Implications for nursing education and practice

7.5 Summary of findings

7.6 Valuing emotionally competent in nursing practice
136

7.7 Transforming nursing education

7.8 Transformative nursing educational practice

7.9 Strengths and limitations of the study

7.10 Recommendations for future research

7.11 Conclusion

References
Appendices
I Permission letter
II Information sheet
III Summary of literature
v Focus group question framework
\Y Consent form

132
133
134

140
140
145
146
147

149

162
163
164
168
169



	Copyright statement.doc
	Copyright is owned by the Author of the thesis.  Permission is given for
	a copy to be downloaded by an individual for the purpose of research and private study only.  The thesis may not be reproduced elsewhere without the permission of the Author.

	01fronta.pdf

